
Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of

Implementation of the
Pay Telephone Reclassification
and Compensation Provisions of the
Telecommunications Act of 1996

)
)
)
)
)
)

CC Docket
No. 96-128

AFFIDAVIT OF DAVID C. ROBINSON

State of New Jersey )
): ss

County of Somerset )

DAVID C. ROBINSON, being duly sworn, deposes and says:

1. I am a District Manager in AT&T Corp. 's Consumer Sales Division,

responsible for managing all aspects of AT&T's payphone station placement

operations. On August 26, 1997 and again on September 9, 1997, I submitted

affidavits in support of AT&T's comments in CC Docket 96-128. Those affidavits

explained the differences in costs of providing different types of calls from payphones.

My analysis indicated that the forward-looking efficient costs to a PSP of handling a

coinless call are substantially less than the 28.4 cent per-call compensation rate

established by the Commission in the Second Report and Order issued on October 9.,

1997. The purpose of this affidavit is to provide the Commission with previously

unavailable infonnation which confinns my prior testimony.

2. In mid-1994, Southwestern Bell Corporation (SBC) was apparently

considering the sale of its public payphone business. At that time, a potential buyer of



that business, on his own initiative and without solicitation from AT&T, provided

AT&T with a very detailed analysis of SBC's payphone business in hopes of securing

funding from AT&T for the purchase and a commission agreement for traffic routed to

AT&T from SBC's base of phones after they were acquired. The infonnation was

provided under the tenns and conditions of a non-disclosure agreement between AT&T

and the prospective buyer, dated October 3, 1994. The non-disclosure agreement ran

for three years and expired October 3, 1997. Accordingly, AT&T abided by the tenns

of the non-disclosure agreement and did not use the contents of this infonnation in any

analysis or submission in this proceeding prior to this affidavit.

3. I believe it is important for the Commission to have access to this

information, because the members of the RBOC/GTE/SNET Payphone Coalition chose

not to submit any credible, substantiated cost information regarding their payphone

operations in connection with any of the prior proceedings on payphone compensation.

As the Commission is aware, LECs in the aggregate, particularly the Coalition

members, operate the overwhelming majority of payphones in the United States. Thus,

the costs of Coalition members are a critical factor that must be reviewed in

detennining a per call compensation rate that is fair for all PSPs, carriers, and end

users.

4. The SBC document (Attachment I) was developed by SBC's Corporate

Development Organization (not the prospective buyer) and was named "Project

Quintet." The infonnation contained in Attachment I is a very detailed compilation of

SBC's revenues, expenses, assets, operating statistics and other important public

payphone actual results and projections. What makes it even more credible is that, by
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its own declaration, it represents financial projections based on an assumption that the

SBC Public Communications Operation was a "separate subsidiary, operating at arm's

length from SBC." This document also states that "[t]he Public Communications

Division of SWBT germinated into a separate business unit during 1992 and as a result,

the collection of good segregated financial data initiated in 1993."

5. Based on my experience in the payphone industry, I believe the SBC

data are valid and represent actual cost and expense levels experienced by SBC and

other RBOC public telephone operations. SBC operates its payphones in a

geographically dispersed multi-state environment much like most of the other RBOCs.

SBC's base of phones is similar in size and composition (public vs. semi-public mix) to

other RBOC payphone operations. SBC's equipment is similar to most other RBOCs,

and SBC uses union-represented labor as do other LECs. In addition, the SBC

financial projections appear to be well reasoned, documented, and grounded on actual

results in an "arm's length" environment. 1 Thus, I have no reason to believe that the

costs and expenses projected by SBC are significantly different from those of other

members of the RBOC/GTE/SNET Payphone Coalition.

6. Attachments IT and III represent my analysis of the SBC data and include

comparisons to other data already submitted on the record or referred to by the

Commission in its Second Report and Order.

1 The supporting documents also included information on manpower, maintenance and
repair records cost of capital equipment and installation that substantiate many of my
previous affidavit analyses and conclusions.
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7. From the Income Statement in the SBC data, I summarized data for the

year 1997 on Attachment IT. I focused on the expense projections forecast by SBC,

and I used 1997 as the comparison year, because I believe it accurately represents the

current payphone environment, based on the assumptions referenced in the data

themselves. Also, there is little difference in the expenses shown for 1997 versus the

years 1994 through 1996.

8. As shown in Attachment IT, the SBC 1997 projections indicate a total

average cost of $93.11 per phone per month, inclusive of all costs, including

commissions. I derived this number by dividing SBC's total annual expenses, plus an

additional amount representing the cost of access lines for semi-public phones,2 by

SBC's total phone count, including semi-public phones.

9. In developing the total number of calls to be used as a denominator to

calculate per-call costs, I applied the call count (478) provided by the

RBOC/GTE/SNET Coalition in its comments on remand. I used this number because

SBC's local call count estimate for 1997 is very similar to the local call count number

provided by the Coalition. Using these figures, SBC's fully loaded cost per call, for all

calls, is 19.5 cents, including the cost of commissions. If commission costs are

subtracted, the fully loaded cost per call would be 16.2 cents. 3

2 The SBC analysis appears to omit an expense item for access lines for semi-public
phones. Therefore, I added an amount equal to the SBC line charge for public phones
for each semi-public phone.

3 Alternatively, using the FCC's 542 call volume for a "marginal payphone" the per­
call costs are 17.2 cents including commissions and 14.3 cents excluding commissions.
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10. In contrast, the cost figures underlying the FCC's 28.4 cents/call

compensation rates are based almost exclusively on a survey submitted by the APCC

and data submitted by IPPs such as Peoples Telephone Co. (PTC), Communications

Central, Inc. (CCI) and AT&T. These data reflect, at the most, the costs for fewer

than 10% of the total installed base of public phones. Moreover, in total, IPPs

represent only 20-25 % of the installed base of payphones.

11. I note, however, that the Commission I s Second Report and Order

discounted the only detailed data submitted by a LEC, Sprint United, for the reason

that Sprint's data are not "representative of costs that would be incurred by independent

pay telephone providers." (Second Report and Order, n.267). In fact this is true, but

it is also true that the Sprint data are much more representative of the majority of

payphones than the IPP data relied upon by the Commission.

12. Attachment ill summarizes monthly payphone costs on the record and

compares them to SBC's 1997 projection. The conclusion is that RBOC/LEC costs

(SBC and Sprint United) average less than $100 per phone per month, including

commissions, compared to over $250 for the average costs submitted in the August 26,

1997 comments of APCC, PTC, and CCI. Thus, the LEC PSPs' costs are less than

40% of the IPPs' costs. Given this disparity, the Commission's assumption that

APCC's costs were representative of the payphone industry as a whole is simply

wrong.

13. Finally, in order to detennine the costs of a coinless call, it is necessary

to deduct from even the 19.5 (or 16.2) cent figure costs relating to the coin-handling

aspects of the payphone sets, collection and maintenance costs attributable only to coin
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calls and line costs associated with the completion of local coin calls. Thus, SBC's

costs for handling coinless calls should be in the range identified in my earlier

affidavits.

This concludes my affidavit.

Sworn to before me this

2.~ day of November, 1997

~~'-+A- Q '-I~ "" Co

Notary Public

My commission expires "I/8/2.()D2.
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Andrew J. Beckmann
175 E. Houston. Room II-F-03
San Amonio. Texas 78205·2247

August I. 1994

Mr. A. John Yoggerst
737 Isom Road
San Antonio. Texas 78216

RE: Project Quintet Information Request

This lener is intended to resolve any outstanding information as outlined in your information request sent
to me in response to the July 06, 1994, meeting.

The Public Communications division of Southwestern Bell Telephone (SWBT) germinated into a separate
business unit during April 1992. Prior to that time. it was the responsibility of each state to develop
revenue and expense objectives for the payphone business, producing fmancial activity tracked as an
aggregate of those states. As a result. the collection of good segregated financial data initiated in 1993.

I have included an internal repo" delivered to the president of SWBT that gives an overview of Public' s
performance over the 199 I, 1992. and )993 timeframe. Also. please note the incorporation of 1993
financial and traffic data into the ten year model provided earlier. This data represents the first year in
which good financial and traffic data were developed for Public as an individual business unit.

Table 1= I and #2 answer your questions on stations under contract, their respective revenue bands. and
expiration dates. Table #3 addresses the issue of IXCs associated with SWBT payphones.

537 474 203 583 101 1,898

1,598 1,411 605 1,737 300 5.651

2.322 2,050 879 2,523 436 8,211

2.733 2,413 1,035 2,970 513 9,665

2,817 2.487 1,067 3,061 528 9,961

4.925 4,348 1.865 5,352 924 17,414
9,692 8,558 3,671 10,533 1,818 34,271

24,625 21.742 9,327 26,760 4.618 87,072

5.30% 100.00%

Table #1;

Bands
per day

0-1

1·2
2·3
3·4
4·5
5-6

>6

0/0

Revenue by Contract Expiration Date

Revenue
(SOOO's)

1995 1996 1997 1998

28.28% 24.97% 10.71% 30.73%

1999 Total ·/0

2.18%

6.49%

9.43%

11.10%

I 1.44%

20.00%

39.36%



Table #2: Stations by Contract Expiration Date

Stations

5.043 4.452 1.910 5.480 946 16.378

4.566 4,031 1.729 4.961 856 14,828

3.978 3.513 1.507 4.323 746 12,921

3.346 2,954 1,267 3.636 627 10,867

2.681 2.367 1.015 2.913 503 8,707

2.537 2,240 961 1.757 476 8.241

4,773 4,214 1,808 5,187 895 15,502

26.809 23.670 10,154 29.133 5.028 94.794

Bands

per da~'

0-1

1-2

2-3
3-4

4-5

5-6
>6

1995 1996 1997 1998 1999 Total %

18.81%

17.03%

14.84%

12.48%

10.00%

9.47%

17.80%

% 28.28% 24.97% 10.71% 30.73% 5.30% 100.00%

Table #3' Stations Prescribed or Allocated to (XCs!

Vendor G/o Picked Allocated Total

AT&T 63.27% 121.516 127 121.643

MCI 13,02% 25.006 26 25.032

Sprint 7.69% 14.769 15 14.785

Others 16.02% 30.768 ~., 30.800,,-
Total 100.00% 192.060 200 192.260

With this infonnation. all of your data requests have been filled to the best of ability with the records that
we have today.

Respectfully,

Andrew J. Beckmann
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Project Quintet
Model Assumptions

O\'erview:

This analysis focuses on the incremental value that the payphone business contributes to SWBT.
The base case represents a scenario that reflects Public Communications' operations as a
separate subsidiary of SWBT; operating at arm's length.

Revenue:

• Main revenue drivers are access lines (stations), # of calls. and MOU's
-+ Access lines trend down initially, then remain steady
-+ Messages trend down initially, then climb gradually
-+ MOU's trend down gradually for local. remain steady for toll

• Arkansas local sent paid rates assumed to increase from $.10 to $.25 in )997
• Interlata freedom granted in 1997. with effects beginning in 1998
• Assume that SWBT can choose itself freely as default carrier for Interlata traffic
• Interlata revenues are adjusted for dial around (35%) and in-region (carried end to end) vs. out­

of-region traffic (reselling agreement for out-of-region traffic produces a 10% margin)
• Assume Interlata and lntralata rates must reach parity on a per minute basis to effectively

compete in marketplace
• Interstate toll includes revenue from Interlata traffic due to area of interest exemption (Kansas

City. Texarkana and East S1. Louis!St. Louis for example)

Expense:

• Access line charges applied at the tariffed rates (varies by state)
• Missouri eliminates usage fees in )996, Texas follows in 1998
• Pension assumed to be fully funded
• Benefits expense applied on a per employee basis from actuarial study
• Materials and Supplies include expensed replacement piece parts
• Coin Commissions are a % of total revenue, drawn from historical data

Market Information:

• Model assumes current scheme of redeployment of underperforming assets
• Missouri impacted by increased competition due to elimination of usage charges in 1996
• Texas impacted by increased competition due to elimination of usage charges in 1988
• Arkansas assumed to open to competition in 1997, Oklahoma in 1999

Capital:

• Assumption that "dumb" equipment will stay in use; no plan for equipment upgrade



Project Quintet
Summao' of &(&uI8too' and LeKsl Issues

The following is a brief synopsis of issues regarding a sale of SWBT" s coin business:

Missouri:
• Approval by commission required by statute
• Interest groups will pressure for imputation requirements or benefit to ratepayers
• PUC requires SwaT to provide one pay phone per exchange

Texas:
• PUC tariff review process
• Imputation of profits in future rate cases

Oklahoma:
• Approval by commission required by state
• Currently no competition allowed within the state
• Buyer would need to assume similar liabilities/obligations from commission
• Imputation of profits or restricted use of proceeds from sale

Kansas:
• Approval by commission required by state
• Imputation of profits in future rate cases

Arkansas:
• Approval by commission required by state
• One pay phone per exchange required by SWBT
• No pay phone competition permitted
• Local call rate limited to $0.10

Other Issues:
• Regulatory approval for ··dumb" service would most likely be required

Approval of the prospective sale is not likely to be forthcoming unless SWBT has a
comprehensive plan which deals with a) continued regulation of the purchaser, b)
assurance that the public interest phones will continue to be placed, c) the profits from the
sale are earmarked for infrastructure development or some other demonstrable public
interest and d) an appropriate tariff to govern services provided by SWBT to the
purchaser after closing is in place.
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.·\1111,,;11 (iIltSS Re,enuc per Sialion 1042 I 117-1 1.11111 , I~4 I.!II'. 1 ~ lj I ~(,K 12'·" , if II I \.Ij

Monthly Revcnucs per StlllOfl 87 90 92 "5 1111 11l\ Ill(, IIIK 1111 112

(lpclating Exrenses per Slllion '/09 'IJO '109 -In 'J:! 1 -'·1 I 'li,I ')(t.2 l't,M '/H

(·api"l hrendllures per Slllion 52 52 51 5-1 ." '07 57 5K "it) 5f )

I', I,elJ:allllllg Val"al"", - Sit(· 11 I 3 limes 14" IIlIh 1597,K 25i.hhl 1'/·1 '/"1 1'" " .. -In! ..L'ft "ldl7 -1"2 I"" "'tJ~ X'h ;1- I,K;

'hll;lRU ~"ftt Ass••,.".s I'J'U I""" ,.,,~ 19'./6 1'1'11 1'1'111 1'1"" ZIMN' llNII llNIZ ZINIJ

"",!!lunpil,1 "ss.IIJf-;
A,counlS Receivlble IS % or Net Re,'en"es 16 67~. 1ft h7~. 16 f>7~;, 16 67~' 1661':. 1(, h 71~" II> f>7~' Ihft7~. Ih ft7~" Ih 117~. I h h 7~.

Malcli.ls It: Su""'ies .s %ofC.pll.1 E_penditllfC 520"/0 5 20~~ 520% 5 20"10 52'W. 5 ~(~a 52n". S 2n~. 5 2n~. 5 :!n~. :\ 20~.

,\nl r.yable.s ~~ of Other OIl Fxp It: Cap E:ol Iii 67~. 16 67~' 16 67~' If> 67~. 16 67~' If> f> 7'!. 16 67~. If> 67~. If> f>7~~ 16 ('7~. 1f>f>7~;'

I'a""n ra),.b1e as "I. or S.I..ies "- ""Ccs 14 10~. 14 J(I~' 14 10~~ 14 I~' I~ III~. 14 III~;' '4 III~;, ... Ifl~. I" J(I~• 1·1 'II·. 14 It~.

I """r 1.'lrs raylble «(jRJPrOfl) 45 91~. ~ 5 qO~' H~. 45~~ 45 lj{~. ~5 '111~. 45 911~. 45 'lll~' .to; 90~. -" ')U'!. 45 911~'

11I«'me Tn.:s r;l}'.ble 12 811~. 12110"/0 1280% 12 8(~. 12 Hl)"/o 12 1I11~. 12 KlI~. 12110,\. 12111l~. 121111% 121111~'

11I1I.'rcsl ,.)'..,Ie .s % or Inleresl 25()(1~. 25 OO~. 25~' 25 ()(l% 25 ()(l,\. 25 1I11~. 25 ()('~;, 25 llf~' 25 ()(l~. 25 lHI~.
;!5 ()(~.

()the, Cunmll.,lttilitics IS %01 (Jrellling hp 4 25~. 4 25~. 4 25~' 4 25~. ~ 2~~. -I :!:'i8
• 4 25~;' 4 25~~ 4 25~. .. :!5'!. " ~S~.

Ad'·;lll\e 8illiogiCustlllflCl Deposils IS ~. of Rev 2 1l0~. 21~. 2 ()()~. 2 oo~. 2 Ill)". ~ nnn. ~ nnl!. 2 OO·~n 2IMl'!. :! uo~;, ~ nn'!.

'"lrrw"l!lI.rnul1~1lll8llLhJ11IUIlI!!ni
lie'" Interesl R.le 8tK'~. Klll~. 811l1~. KIHI~. K IHI'!. II C",·~" MUU~ .. MtMr!1I K."''! .. g (")~ .. KIHJ~.

I ." hknd " ..Ii\) I(HHHI~. IIHHlIl~" 11K! ()(l~. IlHI (1I1~;, IIHHIII'!. II1IlIHI'! • II". 1M .'~" 11"11I1~. ICHIIHI~. IlH'IH"!. II1lHlIl~.

hD"aUillllllkJa
IJehtlEqaity Rllio 52 13~. -I~2J% 46 19"~ 4616% 012 91~" .. 3 7"~. -12 III~. 41(/1~. J~-JM. 3CI;?(/% 31 bS~'

DehllCepilll R.tio J427% ]299% J192% JI 5"~ JOOJ% J043% 2967% 2901% 2155% 2816% 2711%

C0r-J FlO EN11 rl
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%00' %00' %00' ~, %00' 'Y000 I 'Y000 , ~-, %00' ~L IDa!
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%00' ".00 , ".00 , %OIl' %lKL "olK L ".0001 %00" %olIO' %OIl' ~"t't

".00 , ".00 , ".00 , "'.00' %OeH '000' ".00 , %OIl' %olIO' %olIO' --11
'000' '~I' ~.oo, 'WOOl ~;,oo 01 ~0CIl1 'I ~~o %ClOO '0000 '00110 -"v

~"""I~

flllll ltlllZ 111111 IIUIll 1.....1 1(0101 Ll>t>1 ....1 'Mil tlo4>l f661
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",It:': .. .!
I'roject Quinlel ... / ~f"tJ.1

UI,naling Expenses - Salaries and Wlilgu
(AmoUnls In US , OOO's ex~erl where m'lcdl

IlIl.I«~I"ws 199J .'}',.. •.,.,5 '996 '997 ''}''II 19.,., 201"' 200' 21"11 llMIJ

(.:;tk.IICIn I( f,uc 0 ••1:
Manacement 119 IIfl 114 112 1111 10" Ill" 108 illS ,ll" Ill..

Non.mlnacemenl 666 657 646 635 624 /il0 5<)<1 586 572 557 540
10lal 785 7H 760 747 1)4 71" 7118 flQ4 677 1161 644

._·,k,II'''' •• huc c._llIlI.
"'anqemml 1<; Ifl~;' I ;(II~;' 15'"'% 14'm. 14 '''~. I" Ihl

:;. I , ·\(I~n I'; )h~. I:' j I'!u h 1I~" Ih l:l~.

N"n·manacemenl 8484% U99~. 8500-/. 8501 ". 8<;01~. 8.. 8.\~;' II" 611~. K" 44~. II" 4·~. II" 27~. 8l K~~.

Siallons pe' I:mployce 2.. 5 ~H 242 HO 23'1
~""

Ho 2.... ljU ~:lK 2hh

~!l1l,.1 Sella a"" WMC l.ndi
Manacement 48 I H2 5018 566 511 J foil I 1>2 I h" 2 hh :\ hll II 71 2

N"n-manasemenl 402 425 4]8 452 466 4K I 497 51 5 H2 ,5 II 569

.'M","l' G,,,..1Ir Of IrrjlOfi"" 165~. 199~~ J tJ9~' } 9-~. 3 119':. J ,-". J !V':. 33S':,• J ~')'!o 3 JJ~'• ,n

~!!IIda.."WIftJ:
Tntal Maflllement S.larics 5.728 h.IM 6.252 6.140 h.41 J h5h 1>.712 I> " J7 h '/111 ./ 1jJ 1.4C11

I"Ial """n-man.selnenl Salaries 26,784 27.QI6 28.2112 211.67J 2Q.059 29.125 29.799 JO,I52 JllUII J1I6~11 JO.729

'1,,1.1 salaria alld Wacn J2,SI! J-I,OIl~ J",5J.. J5,II12 J5...n J5.1I1111 J';,57 I J7,II1I9 J7,-t'-I J7.1I11" J8,OO

1"'1151010 A~~flIal H165 2.'1>11 2.197 2:!28 ~.257 2211.. 2 Hll 2 11>" 2 lllS 2 112 2."lh

l'undcd PmSlOfl Amounl 0 0 0 0 0 II II 0 II 0 II

,. orSala"~J arttI H~~J 63H. 6 J6" 6 36% 1\ )6" 6 36". 6 J -'0 (J J -I':U 6 J .~.; fJ J-~u I, ,.\~" b JV'h,

Ik"dils t"l"'nse (ll) J 81(. .. 111 ".51" 4.858 S 211l '; ,lu 58111 (,I'J1 (, ·\f,1I h 1~(, h"'I>

B~"'!fi' ~rrJ;rtl'~~, EmpllJ...~t: ~,RS6 5,J99 5.9J9 6.511J '.08,' 7.691 N.J06 8.919 9.5H /11.1'5 '0. 'N6

" ( '1tn,~~ ~, Emplo,'r~ '115M. Inr'M' 95M~ 90M. 8 H1~" 80m.. ~ 50'. ~ oot!. (. S(J~u 6 ,m~.

lnl"'« 'oMprllUllow t:IPftlH Jll,.IlJ "11.-117 "1,2-15 .n.II"" -Il,9JI -IJ,(I"~ "".7111 "~".!ill "".11.7 -1',:'''7 -I7.~1!

~...I~i..
lal Iklldil e"l"'ndllurc rer emr1o)'ce laken frnm .~Iulriallable of C'l'C.:I<,,1 C'J'C"SCS

CON FlO EN11 r\ L
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Project Quintet 512(''''~

Operating Elpenses - Operating Tans & Employer Related .:II.~nsrs

(Amounb in US S ooo's CJl~erl where noledl

.....1Optn'.... 199) I"" 1995 1996 .,'7 I?'JII 1999 JIltlO 1001 1001 l00J

OM"" Ilia:

rr.",.., T••a 651 649 641 6JS 6211 622 616 612 6011 606 60S
IkBInnirlI PlIfIf .l Equipment 191,516 190.119 111,1161 1116.641 1114.644 182.1150 1111.272 179,949 1711.95l 1711.262 I 77.91l
Property T.. Rale Ol4~. Ol4% Ol4% 0]4% o l4~" 034% 034% o l4~. 0]4% o l4~" Ol4~"

GI'lISI Reftlptl I ••n 9.549 11.1 19 11.1119 1I.2l6 8,2115 8.H2 11,5'11 11.7119 11.'156 '1221 9~'IS

Gruss Revenuel 2211,704 192,125 19l.7911 195.41111 197.240 204,65] 2115.6911 210,740 214.2114 nO.llS 226.541
(jrnss Receipb Tax Rale 4 Ill"" 4 24". 42W. 421"" 4 20% 4 17% 418% 4 17"/" .. III~. 4 19"/" 41~.

HI_rT..a 0 0 0 0 (I (I 0 (I II II II

101.1~ratlwtT.ul 10.200 11.7117 1I.1IJ1 11.1170 1I.91J 9. I!"" 9.107 9."01 9,~!i '1,1117 10. 11M'

UIkr o.ndM £1"";

I:"'....'H IJaH4
Maleriallllld Supplies 9,256 I,Oll 1,141 11.251 11,]74 8,4"5 I.ttll 11.71'1 II 7'Ij II 111'1 11.'1))

("ntract Services l,976 4,On 4,092 4,151 4,209 4.255 4,l21 4,lll2 4.420 4.463 4,500

Cl1nfCRftCe A Travel 562 571 579 5117 595 602 612 620 625 1\31 636

Relocation 110 III III 114 116 117 119 121 122 12) 12~

1.aini"la Tuition 76 77 111 79 110 81 82 III 114 85 86

f-,nrloyee Related Other l566 l.620 l,669 l,722 l,774 l.816 H81 l,9l0 3 '164 ~ 1102 ".Ol5

1,,1.1 E......lH IJaH4 11.545 16...·17 16,671 16.911 17.148 11.JJ!; 17.6J" 17.115!; 11.010 111.181 18,)J5

Int,-)'H Batd R.ta
M-.erialllllld Supplies (per employee) 1111 104 107 III 114 1111 12 ~ \26 llll ll~ lJ'I

Cuntract Services (per employee) 5 I 52 54 56 51 59 I'll I'll 65 I'll 70

(ImfCftllCe a Travd (per employee) 07 07 011 01 011 011 0<) 09 09 10 10

l(docation (~r employee) 01 01 01 02 02 112 112 02 O~ 112 02

TlainmB a tuilion (~r employee) 01 01 01 01 01 01 III o I III n I III

f-,""'oyee RelllN Other (per empfo)-ee) 45 41 41 50 5 I 53 55 57 59 tt I I'll

Gro"", at '"flat;.", J.''''' J ",,~ JI"" J1"" J 1"'. J 111% JJM. J In-A J -t(/% J-tM. jj(/,"

c0r~ FlO tfJ l! [\L
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Project Quintet 512(,/94

C.pU•• EKpenditures
(AmounlS in LIS SOOO's except where noled) ,

'101.1 OptnliOllt '''3 .".. 1995 .'" "97 1998 "99 2000 200. 2HZ 2003

Slalions 6.J92 5.465 5,OJ9 4.926 4.812 4.721 4.M6 4,(,lS 4.612 4.M4 4.697
" Growt" wir" Accu.r LIM.r -Il 50",,(, .780",,(, ·114" ·1 )1" . I 90"/0 ·1 H% ·OU" .006% 069% 069"/0

TINJls 1,131 1,166 1.202 1,240 1,280 1.J21 I,JM 1,409 ..457 1.5117 1.S60
" Growt" Rare J 10"/0 ) 10",,(, J 10".4 J 10"/0 J 10"/0 J JO"/o J JO"/o 1 ./0% J./O% 150%

(Jl'S 171 1111 184 188 192 IW) 200 204 2011 212 216
"GrOIl1" IltJre 1 00".4 100".4 100"/0 1 (}(IO/o 100"/0 100% 1 00"/0 1oo% 1 (}(IO/o ZOO"

Cenlral OffICe Equipmenl JO 31 JI 32 J2 JJ 34 J4 J5 J6 J7
"Growt,,1ftJte 1 00",,(, 1 000.4 1 (}(IO.4 100",,(, 1/J0% 1 OO% 100% lOO% } 110".4 1OO%

Office Equipmenl 1J4 139 143 147 152 157 162 1f>8 173 179 185

"Growt"ltote 1 10".4 J /0".4 J.10".4 )10% ) 10% J J(I% J J(I% J -10% J -10"./0 J50"

Personal Cumpulers 290 299 308 JI8 ]211 HII 349 .1hl 171 III" ..OCl

" Growt" R4le J 10"/0 J 10"/0 J 10"/0 J 1(1% J }o'!'. J JO"/o J )f/% J 1('% J .1(1% J .Stl'!'.

(k.bide PlIIII 724 747 770 794 820 1146 874 9C1J 911 '1(,; <)1/9

" Growt" Rore J 10"/0 JIO% ) 10% J.10"/o 1 1(1% J )0% JJO% 1-10% J .Jf/% 150%

Vehicles 1,782 1816 1,847 1,819 1,910 IIHf> 1.972 2.\1110 2.\118 2.0J8 2.054
Number of Vehicles 600 591 SRI 570 560 549 540 529 516 50l 490

New Vehick Adds 100 98 91 95 9l 91 90 R8 86 lit 82
Ave,. Cosl per Vehick 11,821 18,444 19,090 19,758 20,450 21.165 21,906 22,67J 23,466 24.288 25,138

" Growt" irt J'e"ide.r &p -I jj% -171" -/ 7./% -/. 77% -109% ·/55% ·1(11% -1.51% ·1./1% ·16-1"

101.1 C:."I.I Elpeftdl'.rt 10.660 9.841 9.524 9,524 9,S26 9.547 9.602 9,114 9.831 9,1/111 10,141

~. Growth Rile .7 68~;' .) J)" OOO% 001% Ol1'Yo 058% 11 7 % I 10".4 I .H'~;' 159%

C0rJ FlU ErJ l f ;\L
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Book Properly, PI.nl, ..d Equlpmenll Depreclalion Calculalion
(Amounts in US S OOO's ellcept where noted)

T.... Oprra..... 199' .".- 1m 1996 1'" 1998 1999 1000 1001 ZOOl ZOO)

lioalUl:
(iross "a:E Beeinnin, 01 the Ve., 191.526 190.1119 IlIlI.1I61 1116.641 1114.644 11I2.IIS11 1111.272 119.949 1111.9SJ 1111.262 117.91)

AnnUIII C.,.I Ellpenditures 10.660 9.141 9.524 9.524 9,526 9.Sol 7 9.602 9.114 9.lIll 9.'1111 10.147
"Grotllf. -8.J/" .J.J4" 000-" 001" 0.11" 057" II'"

I '"''
/j7" /j7"

MCllKe! Materi.ls (S8I"qel 1.1116 7.2l1J 1.10 1.14J 1.144 1.II>Cl 7.2112 1.2116 1.17) 1.·1'11 1.6111
R,ru,d U«malllU "tJ/Caph'" &prru, 7J04% UOO" 710'" 7j 00" 75""''' 75 OM' 75 ""." nOM' 7jOM' 75 nm~ 7j ,,'"'

Retirements (l9./JJ) (19.0111) (111.886) (111.664) (18.-16-1) (18.185) (18.117) (17. Y'J5) (17.1195) (1'.8161 (17. 791)

Ifnirt_IIIIIUd" ofGrou I'I'IIE lO.Dtm 10 ""." 10Dtm 10~ lO~ 100"." 10 one" lO~ 100M' 1001,.", I" ""."

Gnm "At: t:" .111Ie Ven 190.1119 11111.1161 1116.641 1114.644 1112.1150 1111.272 119.949 1711.9SJ 1711.21>2 177.91) 117.1119

"'enp ...... Ie Sen-let 190.1119 1119.1140 1111,151 1115.642 IlIJ,747 1112.111>1 11111.610 17').451 1711.1>011 1711,Ill18 177.11%

Dtprtde.... I'"
,,,,. "'5 .'" .", .", 1999 1000 100. Z001 l00J

IlnmdIdMII..CIkII......;
Book Deprecilllion 1t8le 500-;' 5~~ 500-1. 500% 500-1. 500-/. 500-/. 500-1. 500-/. 500-/. 500-;'

C"1wmp lit Depr«illtiOlt Rdl" ((jrotllf. "J o OM' ODtm o tHI" ODtm 0.""''' 0""." (I~ (I ""." (I ""." O~

'kprK"'''' t:spe_ (.) 9.541 9.492 9,JII8 9.2112 9.1111 9.lllJ 9.0JI 8.97) 1I.9JO 8,'H14 8.1195

QrtudI.... 1kicnc~....;
DeliMina DeprecilllionR~e U5,Il2 IB.296 130.9119 121.6ll I26.l94 124.261 122.2J9 120,344 118.601 1I1.01S 115,584

~eciMion Ellpense 9,541 9,492 9,JII 9.212 9.1111 9.IOl 9.0JI 1.91l 8.9l0 1.904 U95

Reused M.,..ls (S.I".lo:l 1,7116 1.nl 7,10 1.141 1.144 7,160 1,202 1.2116 1.Jn 1.491 1.610

Retirements (19.1511 (19,0112) (11,11161 (11I.664) (lI,464) (111,21151 (11,1211 (17.9951 (11,1195) (11.11261 (17.1911

£...... Otpftda.... RnerYe 11l.296 I JO,9119 1211.6ll 126,394 124.261 122,2J9 120,l44 1111.601 117.01 5 II 5.584 114.2911

Avef8CC DepreciMion ResetVe 1l2.142 129.1111 127,5U 125,327 12l.250 121.292 119.416 117.1111 116.JOO 114.941

Nrl ',.,eI1" Ph••, ...~ (') 51,81J 511,009 51.250 58.589 59.IIB 59.604 611,346 61.246 62.329 6J.SlII

tflIIa;
(.) Welahted DepreciMion R8te 'ima Ava.te ....... In Service
(b) Gross End orval""" less Endinl Dqnc_ion ResetVe.
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